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	› Faster time-to-market

	› Reduced risk

	› Technology investment protection

	› Optimized OPEX and streamlined engineering resources

You will benefit from

Helping you throughout the entire product lifecycle, Kontron’s industry-leading 
support specialists are always available. As your trusted advisor and partner, 
development for your application is quicker, needing fewer resources so  
you can get your breakthrough products to market faster with lower risk.

Break the barriers of product lifecycles with

Services and  
Support
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Focus on Your Business:  
Grow and Protect Your Investment

Kontron can help you to build and support more successful product lifecycles. 

Our service and support portfolio is designed to extend the benefits of our industry-
specific knowledge with our global power – enabling you to break the barriers of 
traditional product lifecycles.

Extended Warranty
Kontron offers its world-class extended warranty programs so your 
technology investments are protected. Assuring after-market support that 
saves time and costs. 

Kontron has your product covered with comprehensive plans. Globally 
available, simply call your local geographic office for product concerns and 
warranty claims.

Enhanced Repair Services
Kontron offers new services designed to help you minimize downtime, 
ensuring financial success for your company. Unexpected equipment 
failure can cause major disruption to your business. Kontron is the ideal 
choice as your business partner to protect your investment and enable 
reliable long-term deployment.

Benefits of comprehensive coverage:

	› Worry-free service: from highly-skilled engineers

	› Manage costs: additional coverage for 1, 2 or more years at affordable 
rates

Advanced replacement and hot swap benefits:

	› Minimizes downtime

	› Kontron-managed inventory logistics

	› Simplified return process

	› 1, 2 and 3 year purchase options

Expedited repair service benefits:

	› Up to 72-hour turnaround

	› Minimizes downtime

	› Kontron expertise for peace of mind
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Professional Services

From design, integration and customization to testing, prototyping and after-market technical support, Kontron 
has you expertly supported. With Kontron as your trusted advisor and partner, you are free to focus on what you 
do best while opening boundless opportunities to increase the overall value of your application.

Support Options:

	› Board Bring-Up

	› Software 

	› Complete Testing 

	› Dedicated On-Site 

	› Training

	› Design-In

	› Prototype

	› Customization 

	› Application Verification 

	› Customer Product Specifications

Full Range of  
Support
Tap into Kontron’s 
proven expertise in 
development, sustaining 
engineering and lifecycle 
management.

Software  
Management
Stay focused on the core 
development and  
simplify software  
management.

Testing Speed 
Your time to market with 
our comprehensive  
testing support.

Kontron Academy 
Training
On-site or online training 
services enable your 
team to reach their full 
potential.
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Kontron has global tech hubs in North America, Europe 
and Asia. A global presence also allows us to provide same 
time-zone technical support, decrease lead times and 
provide in person services while completing all repairs 
in-house through our team of highly skilled technical 
specialists. 

Offered in a tiered approach and packaged for simplicity, 
Kontron’s extended support services allow customers 
to select the right service level for their specific needs 
based on projected response times and support for critical 
and major issues. No other service provider can deliver 
Kontron’s extensive capabilities.

Feature Silver Gold Platinum 24/7 

* First response time: Critical or major issue 3 working days 24h on business days 1h 

* First response time: Other issue 
7 working days 3 working days 1 working day 

* Access to knowledge database (FAQ) 
x x 

* Monitored email support x x x 

Live telephone support x x 

Assigned engineer (critical and major issues only) 
x 

Dedicated engineer (critical and major issues only) 
x x 

Service availability 8am-5pm  
Monday-Friday 
(PT, CT, ET) 

8am-5pm  
Monday-Friday 
(PT, CT, ET) 

24/7 

Performance reports (every 6 months)
x x x 

* indicates standard service offering

Global Intelligence, Personal Attention

Find out more about our Service and Support Programs:
https://www.kontron.com/support-and-services

Extended Support Service Programs
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About Kontron

Kontron AG (www.kontron.com, ISIN AT0000A0E9W5, WKN A0X9EJ, KTN) is a leading IoT technology company. For more 
than 20 years, Kontron has been helping companies from a wide range of industries achieve their business goals with 
intelligent solutions. From automated industrial processes, smarter and safer transport to advanced communication, 
connectivity, medical and energy solutions, the company provides its customers with value-adding technologies. 

With the acquisition of Katek SE at the beginning of 2024, Kontron significantly strengthens its portfolio with the new 
GreenTec division in the areas of solar energy and eMobility and employs around 7,000 people in more than 20 countries 
worldwide. Kontron is listed on the SDAX® and TecDAX® of Deutsche Börse. 

Global Headquarters

Kontron Europe GmbH
Gutenbergstraße 2  
85737 Ismaning, Germany  
Tel.: + 49 821 4086-0  
Fax: + 49 821 4086-111  
info@kontron.com


